Choose and Book
You may have come across this NHS service in the media. As part of the government’s attempt to make the NHS more patient friendly this scheme is supposed to allow you to choose which hospital you can be referred to, rather than being presented with a fait accompli by your GP. Sounds good, doesn’t it. What actually happens?

To make choose and book, the government has invested a lot of money in a nationwide system that makes clinic appointments available to your GP on his desktop computer through the NHS net, the Health Service part of the internet. Sadly this is where Choose and Book seems to fall down in its practicality. The software integration with our clinical note keeping software is very slow so it takes a long time to connect. Clinics that we know are available locally are not listed in its database and finding some others is made complicated by the varied names given to clinics in different hospitals providing a similar service. The system crashes from time to time and makes our desktop software run slowly.

Whereas a letter to request an outpatient appointment can be typed up and on its way in a couple of minutes using our existing systems, if we book the appointment using Choose and Book we can be using up to 25 minutes (I have timed it!) searching the Choose and Book software, clicking through it, writing the letter and exiting the system. After this it is not uncommon for patients to come back at a later date with problems related to the booking. Ever wondered what the doctor is doing for 20 minutes after seeing their last patient or is running late? Using Choose and Book might be one reason.
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