10 minutes with the doctor
Ok, so the consultation lasts for 10 minutes. How can you maximise your chance of getting what you want or need from the doctor? Good communication is the key. If we can understand why you are here and what is driving your attendance we stand a better chance of being able to help you. We would dearly like to know the following:

· What is your problem(s) that needs to be addressed? Lots of detail is good and your doctor may help by asking pertinent questions but please give us your version of events first; don’t be afraid to tell us in your own words what has been happening.

· What has been going through your mind about what has caused your problem or what it is? This is very important and we can help you better if we can understand your thinking. Sometimes patients don’t tell us and we have to second guess. It is really helpful if you can come straight out with it.

· How does your problem affect your life, what worries you most about it, what is the most important thing that needs to be sorted? What are you concerned about that you think will happen in the future?
· What were you expecting that the doctor might be able to do for you when you made the appointment? We may or may not be able to help or agree with your plan. However, if you think medicines may help, say so. If you want a referral, ask for one; if you want to see another practitioner such as another doctor or a physiotherapist or a nurse or a psychologist please to tell us. It might be a really good idea that we readily agree with. We might not agree but then at least we can have a conversation about why not so that you don’t go away disappointed and confused.

Ask us questions if you don’t understand something. We are much happier if you leave the surgery on the same wavelength as us and feeling that your problem has been understood, that you have been helped and that you have reasonable expectations of what the future holds.

Oh, and if you know you will need more than 10 minutes, please book extra time when you make the appointment. Each problem needs to be dealt with properly and 10 minutes is barely enough time to deal with one problem, let alone a list.
